Hughes Furniture Ind., /

HUGHES Motion Faze Recliners
FURNITURE PO Box 486

R e —— Randleman, NC 27317
MOTION EAZE RECLINERS 336-498-8700

336-498-8750 Fax

Serta To Go Quick Ship Program

Ships within 72 Hours (3 Business Days)

Pricing on all items will be charged $2.00 (two dollar’s) handling fee per piece
To be added to bottom of invoice. Effective 4-30-2012

e Receive order (Must be 18 Piece Minimum)
e Less than truckload 1s pickup only.

e In order to meet our 72 hour deadline, customer service must have received a
quick ship order via fax or email. This order must be marked for Serta To
Go Quick Ship and be received by noon (12:00 pm) eastern standard time. If
not received by 12:00 pm the order will be processed by the next business day
and start our 72 hour deadline.

e Credit approval by 12:00 (the following business day)
Credit approval or wired funds must be received by noon (12:00 pm) eastern
standard time the following business day. As soon as approval or funds are
received the order will be sent to our quick ship department to process.

e  Quick Ship Processing
Our quick ship department will verify fimished goods availability. Serta to go 1s
based on first come first serve basis. Then the customer will be contacted
with finished goods availability and pick up or delivery information.

e Loading process when delivery or pickup 1s arranged
All quick ship orders must be picked up within 5 business days of processing
paperwork, if not the order will be returned to stock.



